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Dear Client

In line with the Victorian Government’s announcement regarding the implementation of “Stage 4 restrictions” 
we would like to confirm that Briggate Medical Company will remain OPEN for business.

In accordance with government guidelines and our COVID-Safe plan, from 6th August, we will be splitting our Team 
into two independent working groups.

Each group will be working extended hours for 4 days and then be replaced with the other group for the subsequent 
4 days.

This will result in our daily capacity reducing to approximately 70% of normal.

How will this affect you?

- We aim to minimise any impact to you and shall remain 100% focussed on achieving our normal high levels 
 of order fulfilment and accuracy.

- Your order requests may take an additional day to be despatched.

- Our in-coming phone system will be switched to a message requesting that you email your inquiry.  
 We shall then efficiently address your inquiry and, if required, give you a call back.

- Please use the following email:  briggate@briggate.com.au

Please help us to help you.

- Your patience and understanding is appreciated.

- Please utilise our website to submit your orders, alternatively email or fax (03 8586 7888)

We would like to re-assure you that we have comfortable inventory of ALL items - in particular PPE and disinfection 
products.

On behalf of the entire Team at Briggate, we would like to wish you all good health and happiness through these very 
trying times.

Regards,

Mark Dannals


